


What is QR Cash?

Account holders can soon withdraw 
money from branch without any card or 
cheque by using their mobile phones (FSIB 
CLOUD apps) and scanning a QR code. 



Why QR-cash?

Any clients can collect cash by scanning the QR Code from any branch of   FSIB across 
the country. This technology-based service networks would be continuously 
widening for improving our   client services. 



Benefit of QR-Cash:

1. Useful for those client or agent customer who are not issued cards or cheque.

2. Instant cash support to clients.

3. Risk free of carrying card or cheque.



Step 01: App user first login the app and select

QR Cash Menu for make QR cash transaction.

QR Cash Transaction Guideline

Part of APP user



Step 2:  Scan the QR code that displayed at the FSIB PLC branch or sub 
branch counter. 



Step 3: Click the “From Account” button to select the account number for 
cash withdrawal. Select your account from the list of source accounts. 
Submit with amount, Reason and T-Pin.



Step 4: Enter the OTP that will be sent to the registered mobile.



Step 4: A Pin number will be displayed on the screen after providing 
the OTP. Share the Pin to the teller at the cash counter.



Customers can easily withdraw money from the cash counter by using 
QR Cash transaction.



Thank You


